
Innovative Chemical Solutions Since 1955 

CONNECTICUT 
Corporate Office 

Miller-Stephenson Chemical Co., Inc. 
55 Backus Avenue 
Danbury, Connecticut 06810 USA 
203.743.4447/Fax 203.791.8702 
ctsales@mschem.com 

CALIFORNIA Miller-Stephenson Chemical Co., Inc. 
12261 Foothill Boulevard 
Sylmar, California 91342 USA 
818.896.4714/Fax 818.896.6086 
casales@mschem.com 

miller-stephenson.com 

RETURN AUTHORIZATION 

  Product:   

Quantity & Size: 

(DO NOT SHIP AIR UNLESS AUTHORIZED) 
Return Due By: 
(Must be received within 30 days of issuance)

A credit will be issued upon receipt and inspection by our quality control department. New product being returned for credit 

must be in resalable condition (unopened/sealed) and must not have any customer labels affixed to the containers. Subject 

to refusal if received after 30 days from date of RMA. Possible restocking charges may apply. 

Notes: 

If you have any questions or concerns, please let us know. 

Manager Approval: Completed by:

This section is to be completed by Miller-Stephenson Chemical Co. Inc. 

Quality Control Department  RM# 

Comments:  

Case #

QC reviewed by:

Date: 

Original Ship Date: 

MS Customer Code: 

Issued By: 

Authorization # 

Accepted Stock Waste  Rejected

(Form CS03, Rev. 1.7) 

Customer: 

We authorize the return of the following item(s): 
Customer Purchase Order #:  
Lot #:  
  Reason for Return: 

Return to:
Freight Charges to be Paid by:

Freight Collect Number:
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